
 

PCSO 55011 Wendy Stanley  

Kings Hill and Wateringbury 

& Downs & Mereworth with PCSO Robinson.  
 

I have been a PCSO for Kent Police for 15 years and I have spent those years in Kings Hill and more 
recently I now cover Wateringbury. I work a 4 week shift pattern on either an 8am-6pm or a 12pm-
10pm with two rest days per week.  

My role has given me the opportunity to meet many varied people from all walks of life in whatever 
capacity is needed. 

 I never know what each day will bring, I could be assisting with traffic control, trying to locate 
vulnerable missing people, carrying out enquires on behalf of the police or attending meetings amongst 
other things. We are a point of contact for the communities in which we serve our fellow police officers 
where possible and helping with partner agencies to resolve issues. 

My role is to provide a link between the communities which we serve and the police, supporting Victims 
of crime, gathering intelligence, maintaining public confidence and tackling Anti-social behaviour (ASB).  

I assist police by collecting and preparing evidence as necessary in the presentation of case files, 
supporting witnesses and victims in accordance with legislation, to maximise prosecution and conviction 
opportunities for criminal activity or ASB sanctions. 

My day starts by reviewing the incident logs for the wards I cover, focusing on repeat victims and /or 
locations of crime and ASB.  

I will have tasks allocated to me such as attending victims of burglary to provide reassurance or to 
gather evidence.  

Partnership working is a key element of my role, as I understand that not all problems require a police 
only approach, I work with schools, the local authority, other blue light partners such as Kent Fire and 
Rescue Service and health services so that we can try bring a multi-agency problem solving approach to 
support the people of Kent.  

I love my role as it really feels that I am able to make a difference and provide a named contact and 
friendly face of Kent Police to ensure we are putting victims at the heart of everything we do.  

 


