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Relocating Services to Kings Hill 

 
We are pleased to announce that further to Practice plans to close the West Malling High 

Street surgery and move the majority of services to Kings Hill released last year are now  

underway.  Building works have now commenced   As is often the case with these projects 

things come together quickly at the end and we only had confirmation ourselves that the 

works were starting a few days prior to commencement.  Before this point it was impossible 

to estimate a potential move date.  In many ways we still don’t know as there are many 

factors still in play however we can now narrow it down to the next few months.  At the PPG 

meeting in the first week of June it was discussed that as soon as we had a start date for the 

works we would begin communicating an update on the premises situation.  This we duly did 

but it is an on-going dynamic process. 

 

 

The renovation works at Kings Hill started a couple of weeks ago to develop the first floor 

into brand new consultation rooms and accommodate our support staff.   

 

Please be assured that our Practice patient list will not change as a result of our move and our 

existing patients will be able to be seen at Kings Hill, Leybourne (Monday, Wednesday, 

Friday, as usual) and our two recently refurbished clinical rooms in the Hollies building in 

West Malling.  

 

The Hollies building consists of two clinical rooms, 1 for GP and 1 for Health Care Assistant.  

There will be a self check in screen and a drop off point for prescriptions/ patient letters.  

There will not be a receptionist or reception facility. 

 

The Hollies Building in West Malling (located off the car park to the current surgery) 

 

We plan to have a facility for patients to hand in their prescription requests, which 

will be collected and managed from Kings Hill.  

 

It will not be possible to collect prescriptions from the Hollies. However, we are able 

to send electronic prescription to any chemist nominated by the patient. This enables 

the patient to go directly to the chemist to collect their medication rather than 

returning to the surgery.  This should be more convenient to the patient and also 

enables us to audit progress of their request.   

 

 



 

Patients can already nominate their preferred Chemist, details of which are stored in 

the record and all prescriptions will be sent direct until the patient informs us 

otherwise. 

 

Patients can continue to make appointments at all sites, subject to availability – (at the 

Hollies in West Malling) As there will not be a receptionist in the Hollies 

appointments for this site will need to be made via phone, online or at reception in 

Kings Hill or Leybourne. 

 

 

Patients will be able to telephone the surgery to collect test result. 

 

There is no change to the current phone access, therefore patients can continue to 

contact us as usual. 

  

 

Health Care Assistant will be available daily at West Malling (Hollies) for blood 

testing, blood pressure. 

 

 

 

Practice services 

 

There are no plans to change current appointment times for West Malling from 

September 

 

Appointments at all sites are available to all patients subject to availability.  However 

where possible we will endeavour  to direct the majority of patients to Kings Hill or 

Leybourne, ensuring that those less able patients can be seen at the Hollies 

 

 

The majority of our Nurse Led clinics are already running successfully from Kings 

Hill for the last 2  years.   Our flu clinics have also been held at our Kings Hill surgery 

for several years now, which was received as a positive move due to the parking 

limitations at West Malling. As always flu immunisations are stocked at all sites and 

can be given when necessary. 

 

Leybourne surgery will continue to function as normal. 

 

 

 

 

We would like to reassure patients that we see our move to Kings Hill as positive 

development for the Practice. The High Street surgery is no longer fit for purpose and the 

move to Kings Hill will provide our patients and staff  with long awaited, up to date medical 

facilities.  We endeavour to make the transition as smooth as possible and will release 

information to patients and our stakeholders as progress is made. 

 

 Support during this time is greatly appreciated. 

 

 

Debbie Dean 

Practice Manager 

& Partners 

 

 


